Certified Professionals

MISSION 1. T.s Apple and Microsoft Certified
Professionals have the knowledge and experience
to quickly analyze and resolve many computer
and home network problems effectively and
affordably.

Our Professionals would be happy to help you
with your Mac or PC equipment. We have over 25
years of experience in service, support, helpdesk
and installations of computer systems and net-
works in homes and in small businesses.
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Beyond Service

By request, we’ll even stop by the computer store
or meet you there and help you pick out things
then install them and show how they work.

Not only do we know computers, we also can help
you with your Home Entertainment System and
setting up a Home Media Server.

In all, this means we assemble it all, plug it in, set
it up, make it work with what you’ve got and
patiently show you how to use it. If things stop
working, don’t worry..we'll also come out and fix
them for you.

How can we help you today?

We can help you from computer installations to
resolving problems with your Mac or PC equip-
ment. We can also help you transfer data to your
new computer or setup your wireless network and
connect you to the Internet and email.

We can upgrade your computer to the latest oper-
ating system or install Windows on your Mac. We
can help you with your iPhone or Blackberry as well
as help you learn your Mac or PC, and more.

MISSION l.T.

Schedule Your Service
Consultants Ca" US TOdaY!
Newolk 312-863-1600

CERTIFIED

Schedule a highly skilled Apple and Microsoft-
Certified Professional at your home or business at
your convenience, from 8am to 10pm, 7 days a
week. Contact us anytime, day or night, to schedule
your service.

Ready to be at your Service

MISSION L.T. has by far the fastest response time
anywhere; our Apple and Microsoft-Certified
Professionals are less than one hour away from
your doorstep.

Our Professionals are well versed in Mac and PC
hardware and software, and are prepared to
resolve almost any computer emergency at your
home or small business with your complete satis-
faction.

Need help getting started?

When you're ready to get high-speed Internet or
ready to buy your new Mac or PC computer and
printer, and you might need assistance getting
started, give us a call!

We’'ll take the time to set it all up just right, we’'ll be
happy to setup your new computer and printer,
connect you to the Internet and your email, and
give you a brief tutor lesson on your computer and
printer all in a matter of an hour at a low cost.




Testimonials

“I'm really happy with the service that your company
provided me, | can’t believe the difference in my
computers performance, it was money well spent”

- James - Residental Customer

I learned more in the time you were here than | have
learned over the course of my years working with a
computer”

- Maureen - Residental Customer

"Every single person has been not only a good lis-
tener but also a passionate person with a good
sense of humor and real dedication to helping your
customer”

- Cary - Residental Customer

"We have been working with Mission IT because
they have shown us as a company a committment to
quality and dedication in service excellence and in
putting their customers first”

- Jim - Business Customer

“I've been really delighted to have found an honest
and frustworthy company to manage our IT, you
guys really know your stuff and highly recommend
you!l

- Jackie - Business Customer

“When | needed you guys, you've always been there
for us, a special thank you for your hard work and
dedication to the job, our network has been running
flawlessly”

- Greg - Business Customer

Why Use MISSION I.T.?

MISSION I.T's Certified Professional Computer
Professionals have been a reliable and affordable
source of World-Class IT Consulting Services for Home
Users and Small Business. Our Certified Professionals
have the knowledge and expertise to help our cus-
tomer’s analyze and resolve computer and network
problems quickly and affordably.

We've helped hundreds of customers and performed
thousands of successful service calls. Our customers
believe we are the best. We’re happy to give you refer-
ences.

MISSION I.T. performs several successful service calls
per week on problems given to us after failed attempts
by competitors. MISSION I|.T. employs Certified
Specialists serving Chicago and suburbs.

In addition to the successful completion of thousands of
service calls, MISSION |.T. has provided solutions for
almost every business challenge.

Over 85% of our customers are repeat business and 14%
are referrals — a fact we are proud of that speaks to the
level, quality, and consistency of services we deliver.

MISSION I.T.

“MAC, PC...We Do L.T.”

CHICAGO & SUBURBS
333 North Michigan Ave
consultants  CNiCAQO, IL 60601
Network 312-863-1600 CENTPED

Visit Our Website
Wwww.missionitgroup.com
email us: support@missionitgroup.com
“Apple”, “Mac” and “Macintosh” are registered
trademarks of Apple Computer, Inc. Windows,
Mlicrosoft Office, are registered trademarks of
Microsoft Corporation, Inc
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